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2. Scope

4. |nstruction

3. Equipment/ Consumables - NA

1.1. To establish NCR if found any non-conformance

4.1. Log in to ERIKS Portal following website to create form
http://www.eriks.com.sg/internal/forms/ncr/summary.php

4.2. Logon by entering the User ID and password.

ERIKS know-how makes the difference

ERIKS Internal Portal-Login

User ID

Date Nature of Revision Originator Approval
New Release HK Chan
Change Doc No HK Chan

1. Purpose

2.1. This procedure is applicable to products and non-conformance issue
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4.3. In the Main Menu, select QA/QC — NCR

Post Forms Reports Help Logout @
HR
Requestor
Office Admin
Leave From Full v To Full v Total days :

NCR

CHILDCARE COMPASSIONATE MEDICAL LEAVE

INCAMP TRAINING NO PAY

OTHERS (If others please explain the reason box )

Reason :

Submit
Refresh | My History

4.4 Select create form to establish a new form

Help Logout

Post Forms Reports

v Date From Date To Status Al v Submit S Create NCR

4.5 Fill up the requirement info as per the form request

Department | All

Source of NC

S Counin =

Picking Note No/ Purchase
order No/ Delivery Order
No/Invoice No

el
§ - Requestor vincentac
—

Issue from which

branch? ) Reje_ct detect fro_m
incoming or outgoing?

Nature of Reject Wrong Item Deliver

NCR |NCR/2017/029 Rev No

ERIKS Ref
Part No QrY of
Item Description
Reject From Incoming ¥
Comments
Rsowree J 0 B @ [ B & @ Q by B e

ERONw N PR~ T
LA = -] |

Detail of the reject I USx x  L|=:= Egym = = ==
SO 0=6
Styles - | Format ~ | Font Size - A- - 27
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4.6 Click the | ©N00SE FlIES | 1 a1tach the reject photo

Upload Images Choose Files | No file chosen
Save as Draft

Submit

4.7 Select the recipient and “click “Assign” to send

Select the recipients

Adeline Lim Cheng Imm
Ang Poi Lam

Azmaliza Wahab

Bruce Zhang

Chan Hua Kun

Chan Kar Nyee Celine
Chee Wei Kang

Chew Seng Huat Freddie H
Chaong Chee Peng Simon
Chou Zhi Jian Charles

Chua Eng Hin Jacky

Chua Y1 Bao Justina Stephanie
Cliff Chan Delete
Dian Rahmawathi
Edwin Lee Jiat Chao i
Felix Pagnier

Franky Chang

Gao Cheng Long

Gary Qiao

Gladys Anne Dimaguila -

ssign

Upload Images Choose Files | No file chosen
Save as Draft

Submit

5. After click submit to send, Recipient will receive an email notification as below.
Recipient shall click the link to review and acknowledge the NCR details.

Use the below link to acknowledge this NCR form
& http//'www_erks com sg/internal/forms/ner/update php7ack=6&user=vincentqcArray __——>

NCR form submitted

Details

Submitted by Simon
Country EPL
Department Operation
Vendor Code

Vendor Name ESW
Nature of Reject Others
ERIKS PO No 2017400862
Reject From Outgoing
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6. After acknowledge the NCR, All the recipient shall refer to NCR flow QA-002 to and
conduct MRB discussion
7. Once have the Outcome for the discussion, QA/QC shall update the disposition into

lo  Country Issue Date Department PO No NCR No Location Status Disposition
| EPL 2017-07-28 Operation 2017103020 NCR/2017/011 Outgoing Open
& EPL 2017-07-28 Internal 2017103020 NCR/2017/010 Outgoing Open Disposition
#Flowchart
Sales/Ops Responsible
‘ oA/aC Receive Email M QA aasac QA Manager parties do the
Reject Raise NCR notification for [ ] Cicklinkas Activate MRB  |—>| Update > Finaapproval —>) 4
i acknowledge discussion disposition action as agree:
the rejection in MRB
N o | SE/OPS \l/
Liaise with Customer .
Responsible
parties Upload
Internet Portal Ops Dept Evidence
. - . (Refer table
_» Liaise with supplier side)
for Request to RTV 8
H
Ops Manager QA

Activate Production or verify evidence
Warehouse team to

planfschedule the

Rework

Disposition Evidence Require Evidence
provide By

rework
Return to vendor (RTV)  Copy of airway bill Operation dept
[o:Viole
Rework Photo or report before QA /production s Munager Close NCR
d after dept Activate Production or
and a P Warchouse team to

Scrap

Use As IT (UAI)

Keep in stock (Customer
cancel order or exchange

goods)

Stock transfer Note
/Supplier concession
letter

Customer /QA
Manager concession
letter

Stock transfer
Note/Credit Note

Sales /Operation
dept

Sales / QA
manager

Sales/Operation
dept

Scrap
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