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1.  Purpose 
 
1.1.  To establish NCR if found any non-conformance 

  
2. Scope 

 
2.1.  This procedure is applicable to products and non-conformance issue 

 
3. Equipment / Consumables - NA 
 
4. Instruction 

 
4.1.  Log in to ERIKS Portal following website to create form 

http://www.eriks.com.sg/internal/forms/ncr/summary.php 
 
 
 

4.2.  Logon by entering the User ID and password. 
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4.3.  In the Main Menu, select QA/QC – NCR 

 

 
  

4.4 Select create form to establish a new form 
 

 
 

4.5 Fill up the requirement info as per the form request 
   

 

Issue from which 

branch? 

Picking Note No/ Purchase 
order No/ Delivery Order 

No/Invoice No 
Reject detect from 

incoming or outgoing? 

Detail of the reject 
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4.6 Click the  to attach the reject photo 

 
 

 4.7 Select the recipient and “click “Assign” to send   
 

 
 

5. After click submit to send, Recipient will receive an email notification as below. 
Recipient shall click the link to review and acknowledge the NCR details. 
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6. After acknowledge the NCR, All the recipient shall refer to NCR flow QA-002 to and 
conduct MRB discussion  

7. Once have the Outcome for the discussion, QA/QC shall update the disposition into 
NCR 

 

 
 

  
#Flowchart 

 

 
 


